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Frequently Asked Question… 
 
Q. 
Q  

What is Autodesk Learning Central? 
Do I need an account to access content in Autodesk Learning Central? 

Q. How do I reset my User ID or Password? 
Q. How was my learning path determined?  
Q. How do I know when I have completed my learning path? 
Q. How do I launch a course in my learning path? 
Q. 
Q. 

Where is my learning history? 

How do I register for a course? 
Q. How do I cancel a course registration? 
Q. Where can I submit additional questions or support requests? 
 

 
Q. What is Autodesk Learning Central? 

A.  Autodesk Learning Central is where you and your teams will be guided along a unique learning path which will 
adjust over time increasing your knowledge and skills; expanding your abilities to sell Autodesk solutions to your 
customers and positioning you and your organization for greater revenues.   

The learning paths are focused on your user preferences, experience level and industry focus; guiding and 
enabling you and your teams to improve performance and drive business results through: 

• Unique, user-defined learning paths 
• Interactive industry-specific content 
• Knowledge and Skill Assessments to aid in the learning experience 
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Q.  Do I need an account to access content in Autodesk Learning Central? 
A. Yes.  The User ID is your email address. 

• If you had a User ID and Password for Autodesk Partner Learning Portal (PLP), you can use the same login 
credentials to access Autodesk Learning Central.   

• If you never had a PLP login User ID and Password, click “New Account” on the Autodesk Learning Central 
home page and submit a request. 

Q. How do I reset my User ID or Password? 

A. To reset your Password, click “Forgot Password” on the Autodesk Learning Central home page. 

Q. How was my learning path determined? 
A. Your learning path is based on your user preferences, professional experience, and industry focus. 
 

Q.  How do I know when I have completed my learning path? 
A. By clicking “Learning Path” within Autodesk Learning Central and viewing your percentage complete of your 

learning path courses. 
 

Q. How do I launch a course in my learning path? 
A. Click “Enrollments” and click “Launch” next to the desired course. 

 
Q. Where is my learning history? 

A. Your learning history was carried over to the new Autodesk Learning Central and can be found by clicking 
“Learning Path”.  You will be able to view courses that you have been completed or in progress of completion for 
your learning path.  You can also view which courses are Mandatory, Recommended, or Optional by experience 
level (Entry, Experienced, and Expert) for your specific role. 
 

Q. How do I register for a course? 
A.  Click “Search” and select your search criteria and click “Register” next to the desired course displayed within 
your search results. 

 
Q. How do I cancel a course registration? 

A.  Click “Drop” next to the course displayed within your Enrollments. 
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Q. Where can I submit additional questions or support requests? 
A.  Click “Contact Us” once logged into Autodesk Learning Central and select the email address that supports your 
region. 


